
 

  
 

Work, Education & Training if you have a serious mental illness 
 

What is a serious mental illness? 
Serious mental illness includes schizophrenia, bipolar disorder and other diagnoses which typically involve 
psychosis (losing touch with reality or experiencing delusions) or high levels of care, and which may require 
hospital treatment. 
 

How many people have one? 
1 in 100 will experience bipolar, 1 in 100 will schizophrenia and along with other diagnoses this means 
about 1 in 30 will experience a serious mental illness sometime in their life. 
 
Does this mean that people who have a serious mental illness cannot work or access education or 
training? 
Not at all: many people living with a serious mental illness have productive careers in a wide range of 
occupations from medicine to social care; from factory work to customer services; and many people are 
employed in education and training organisations. 
 

An individual’s mental illness may be known to their colleagues - or not - depending on the wishes of the 
individual but it is likely that we all know or work with people with serious mental illness. 
 

If a member of staff has or develops a serious mental illness with a supportive approach from their 
managers they are likely to be able to return to work; some may need a staggered return but the time and 
energy spent on such plans are usually much less costly than recruiting a new member of staff. 
 

Additionally, a serious mental illness will typically be a qualifying disability under the Disability 
Discrimination Act 1995 so not only is there a moral imperative to support staff; the law is often on their 
side so they must be treated fairly. 
 

As an employer, how do we address this issue? 
Hafal’s Regional Employment Officers can give you further advice and basic training and our accredited 
Learning Centre provides training to employers on the management of mental health in the workplace. 
 

The priority is to have a supportive, transparent process for managing such matters; in small organisations 
in particular it is difficult when staff are away from work but understanding how to help them return to 
work will reduce the duration of the absence and hopefully prevent future absences. 
 

For further information please contact: 
 

Short Steps – South Wales  Short Steps – North Wales 
Hafal  Hafal 
Suite C2,  5 Rhiw Road 
William Knox House, Britannic Way  Colwyn Bay 
Llandarcy, NEATH  CONWY 
SA10 6EL  LL29 7TF 
Tel: 01792 816600  Tel: 01492 534769 
Email: hafal@hafal.org  Email: northwales@hafal.org 

 


