
Short Steps support service. 
Short steps provides support for people recovering 
from serious mental illness, who are interested in 
education or work related activity. 

As an Employer or Education provider  
Short Steps will provide you with: 
On-going support via a Regional Employment Officer 

Work based training on mental health issues in the workplace. 
Guidance and advice on how you can support your staff, minimize 

turnover and reduce sickness absence 
A link between the employer and employee. 
A link between learning provider & student 

A free and personalized service. 
 

Short Steps Regional Employment officers can be 
contacted at: 

 
Hafal       Hafal 
South Wales Office   North Wales Office 
Suite C2      5, Rhiw Road 
William Knox House   Colwyn Bay 
Britannic Way    Conwy 
Llandarcy     LL29 7TF 
Neath 
SA10 6EL 
 
01792 816600    01492 534769 


