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supporting patients and families in

Merthyr Tydfil

serious mental iliness

In this leaflet you will find key information on where to get
help in your area when you experience a serious mental
iliness.

This leaflet provides:

» contact numbers for key support services
» a guide to local services provided by Hafal
» a guide to planning your recovery.

About hata)

This leaflet has been developed by Hafal, an organisation
managed by people with serious mental illness and their families.

Hafal (meaning ‘equal') is the principal organisation in Wales

working with people recovering from serious mental illness and

their families. Our goal is to empower those people to:

» achieve a better quality of life

» fulfil their ambitions for recovery

» fight discrimination

» enjoy equal access to health and social care, housing, income,
education, and employment.

All of Hafal's services are underpinned by our Recovery
Programme. This Programme enables people to manage their own
recovery. With the help of Hafal staff our clients create a
Recovery Plan, looking at all areas of life to identify goals - and
identifying the people who can provide support to them in
achieving those goals.They are then able to take a step-by-step
approach to achieving a better quality of life.

We welcome people with a serious mental iliness to join us as
members to help develop and run the charity. For more
information visit: www.hafal.org, or contact us at any of the
numbers and addresses inside.

This publication was produced by
Hafal using an unrestricted
educational grant from AstraZeneca Ltd.
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Help from ha€ao)

in Merthyr Tydfil

Hafal's Recovery Programme in Merthyr Tydfil is
delivered through the following services:

Training and activities including:
carpentry, IT, glass painting, stoneware, outreach
gardening and maintenance, upholstery, card making,
water colour painting, relaxation, keep fit, swim and gym,
confidence and self-awareness building through the
recovery programme and self management training.

Family Support Service: helping carers to support an
individual with serious mental health in the most
appropriate way by providing them with information and
advice, regular carer support meetings.

Breaks for Carers: by engaging the person being cared
for in an activity of their choice to enable their carer to
take a break through trips and social activities.

General Support including:
information, advice, group work, having a voice in the
planning of services through sitting on forums within

the area.

Clients are referred through the CMHT, CPN, social
workers, GP etc.

Mon-Fri: 9am-3pm
Mon-Fri:

9am-5pm

For more on the latest services, visit:
www.hafal.org/merthyr
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Contacting ha€a)

For more information on any of our Merthyr Tydfil
services, or to chat about how we can support you in
your recovery, please contact one of our local staff:

Shan Davies

Practice Leader

Unit 16

Merthyr Industrial Estate
Pant, Dowlais

MERTHYR TYDFIL

CF48 2SR

Tel: 01685 373 322
Mobile: 07929 207169
Email: merthyr@hafal.org

Hafal's Manager for this area is:Sharon Thomas
Tel: 01792 816 600 Email: operations@hafal.org

To find out more about Hafal's Recovery Programme
contact Hafal Head Office and ask for our
information guide: "Recovery: A way forward for
people with a serious mental illness".

Our contact details are as follows:

Hafal Head Office
Suite C2

William Knox House
Britannic Way
Llandarcy

Neath SA10 6EL

Tel: 01792 816 600
Fax: 01792 813 056
Email: hafal@hafal.org

www.ha€a).org

Charity Number: 1093747

Bio:jejey - mmm



