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Annual Report 2010-2011

Hafal Newport provides a Carers’ Outreach service supporting carers and service users in the community; an
Education, Training and Resource Centre providing opportunities and support for service users and carers; and
a Hospital Advocacy service for individuals with serious mental illness.

Events this year have included:
o A Gwent Carers event at County Hall Cwmbran, with speakers from each County providing informative
presentations. Carers attended with support from staff.

e Staff and clients attended and spoke at the Newport City Council Participation Day held at Newport
Centre. Positive feedback was given by speakers from Health and Social Services with regard to our
services.

. A service user consultation event was held to discuss the Director’'s Annual Report for Social Services:

Hafal staff supported six clients to attend.

. The Newport ‘Road to Recovery’ event was very successful. It was held at Belle Vue Park in glorious
sunshine. Many local MPs, councillors and health professionals joined in the golfing activity, although
it was not guite up to the Ryder Cup standard!

e We contributed to a conference for Older Adults held at County Hall. Staff supported a carer and client to
attend; they spoke about their journey through mental health services, and the positive and negative ex-
periences along the way. This was well received and a huge achievement for the service user.

e A barbecue was held at the Resource Centre to celebrate our last anniversary at the old building and
Carers Week.

Other Achievements

On-going consultation days have taken place with our service users and carers to action the recommendations
that were made at the Hafal-led conference last year. Some positive outcomes are already emerging, with others
anticipated in the near future, in spite of the financial constraints. Participants are feeling valued and that their
contribution has been meaningful, and will have a positive impact on the future implementation of local mental
health services.

Training

Carers’ evenings have taken place in conjunction with the Community Mental Health Team. These evenings
provide carers with the opportunity to learn more about the role of professionals from the professicnals them-
selves, and the types of services that are available for them.
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