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Annual Report 2010-2011

ACTS : Acute Care Tenancy Support.

North Denbighshire Family Support Service.
South Denbighshire Family Support Service.
Over 65's EMI Family Support (pilot project).

The “Road to Recovery” campaign saw Hafal's Microbus arrive in Denbighshire. The event was attended
by over sixty individuals including the Deputy Town Mayor and Carers Champion for Social Services.
Carers and service users accessing the ACTS project enjoyed the day which was held at Rhyl Golf Club.
The good weather enabled the event to take place outdoors while there were also a range of activities
inside the golf club including belly dancing, and introductions and taster sessions.

Hafal took part in a news feature on ITV Wales Tonight highlighting the problems faced by service users
with a serious mental iliness accessing secure, good quality housing. The ACTS project team were filmed
and interviewed and appeared on television on 17 September 2010. The report highlighted that projects
such as ACTS were having a positive impact on the stigma and prejudice faced by people with a serious
mental iliness living in the community.

Hafal took part in a large event in the Town Hall in Rhyl on 8 October 2010 for World Mental Health Day.
Many agencies worked together to provide information, advice and signposting for service users and car-
ers in the north of the county. Hafal was able to promote its many publications including “12 Lives”.

Hafal also took part in an event held in Ruthin for Carers Rights Day on 3 December 2010. This was an
excellent opportunity for the promotion of the new pilot service supporting carers of people over the age of
65 with a mental illness, and for the family support coordinator to network with key agencies.

The EMI pilot service also delivered two separate events in the north and south of the county, offering
taster sessions and opportunities for carers to be provided with breaks.

North and South Denbighshire continue to provide regular carer groups which run alternately across the
county every four weeks. Each group enjoys a regular attendance of approximately 14 to18. This year,
carers have benefited from talks and presentations delivered by Care and Repair, Benefits Advice, Direct
Payments, CADMHAS, the Night Shelter, Fit for Work service, the Drugs and Alcohol Team, Careline and
Telecare.
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