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Annual Report 2010-2011

In 2010-2011 Hafal continued to provide an ambitious and progressive service for people with serious mental ill-
ness and their carers in Cardiff. Our services and activities include:

e The Work Opportunities & Training project which provides opportunities within a horticultural and community
café environment for individuals recovering from serious mental illness.

e Cardiff Carers Advocacy which provides support and advice to carers.

e Cardiff Carer Garden Service which provides a direct gardening support service for carers.

e The Seibiant Service which provides one-to-one and group-based support for service users and carers
working in partnership with a range of voluntary and statutory partners.

The National Resource Centre is used regularly by both Hafal as a training centre and a number of external
agencies. It is an opportunity for outside agencies to see the project and to make new contacts.The venue is
also extensively used by Hafal's training department, Criminal Justice Team and Appropriate Adult team.

The Pen Diner Café, based in Cardiff Council's Jasmine Enterprise Centre, opened in August 2008 and has
proved valuable in engaging clients in the community. As with all Hafal projects the Café is underpinned by
Hafal's recovery model which enables and empowers clients to take responsibility for their own care. The Pen
Diner is a partnership project which is run by Hafal but supported by Cardiff Council and Cardiff & Vale Univer-
sity Health Board.

The horticulture project Man Tyfu has been extremely busy throughout the year not just with the raising of plants
and shrubs but with general maintenance of our extensive grounds. Over the past year clients and staff have
continued to work in partnership with the Museum of Welsh History on numerous projects, including the Celtic
gardens, lakes and flower containers in the reception area, and the “pre-war allotment” project.

The Cardiff Carers Garden Project offers carers - via a carers assessment - a direct service where results can
be seen instantly. Feedback regarding the service has been extremely positive and increased referrals to the
project highlight a much needed service.

Hafal Carers’ Advocacy project has, over the last year, been campaigning on behalf of adult mental health carers
for their right to be full and equal partners in all planning group and decision making bodies.

Events attended this year include:

e An annual Educatiocn/Open Day was held in May.

e A number of AMs have attended the project over the year including Andrew RT Davies and Jenny Randerson
e We hosted many events for the statutory sector including CMHTSs Training Days, OT Department training, etc.
e We also hosted Training events for NLIAH.

e Hafal Cardiff facilitated placements for local PCSO to undertake mental health awareness sessions.

e Carers and service users made a summer trip to the Botanical Gardens of Wales in Carmarthenshire.
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